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Introduction

How to use this guide:

This User’s guide will guide the user through step-by-step processes with illustrations of how to use
the program, generate reports and conduct routine maintenance.

- A QIT Correstive Action Management System Web Edition - Microsoft Internet Explorer
Adding a New CAR L -
T in th N d th Q0 O HEAG P o= @ 2% @ BRI S
l) ype In the User Name and the § adcress | ] http://24.240. 192.98/QITCAR _mfgiLogin.asex B ks »
: Google - v| [C search - gi PagcRenk Bhsessblocked ¥ Check - i Autolink ~ #d options 4

Password to log into the system.

€] Done ) Internet
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2) Click “Initiate CAR” on the
menu tab to start entering the basic
CAR information.

)IT Corrective Action Mana nt System Web Editiol Microsoft Internet Explorer
{ Hle Edit Vew Favorites Tools Help >
Qe - @ [¥] @ @ Osearer Seravons @) (2- B - W E@Y 3
i Address @ http://24.240. 192.49/QITCAR _mfg/MainFrame.asp "‘ £

: Google - v Search - B PascRenk D sesghiocked | ¥ Check ~ % Autolink v 7 autoril [ options 8

Currant User: Jim Smith
Role Name: (QA Manager)

(3 Initiate CAR

3 Modify CAR ‘@Y D CARs are coming due in 7 days % Initiate 3 CAR
(9 CAR Feedhack 00 4 CARs are overdue % Modify a CAR
O T e e LY 4 CARs are pending %  Enter Feedback
+-(3 Repart
(3 Tools Show Details Yes )

I- Executive Summary

%/ Average Risk Year to day: 29.25 £ 1. Improper Procedure/Sequence: 4

%/ Maximum Risk Year to day: 192.00 £ 2. Material Defect- Incoming Material: 1
£ 3. Assay out of Control: 1

Show Details Show Details

toors Quick Setup

& Change Password Technical Support:
support@QITConsulting.com

Sales Contact:
sales@QITConsulting.com

News and lindates: =

&] Done B Interret

& Add a New User

@ Add 3 New Department

3) Enter the required information
accordingly.

4) After entering all information,
click “Submit” to add the new
CAR to the database.

fle Edit View Fav

s Tools

Q= - Q HE G P = @ 2% G- BB

QLT

Help

LR
8-

Current User: Jim Smith
Role Name: (QA Manager)

(3 CAR Home

Preliminary Analysis and Action Plan

Basic CAR Info
3 modify CAR
i@ CAR Feedback CAR Number: AutoNumber _ (System Assign) Product/Process: Cal.Cost CAR Issuer: Jim Smith
: (3 Review and Verification CAR Issue Date: 6/19/2006 (mm/dd/yyyy) Target Due Date: 7/19/2006 (mm/dd/yyyy)

B report Preliminary Root Cause and Corrective Action Plan
3 Tools

Qualitative Analysis Quantitative Analysis

Defect Description: Risk Analysis:
(500 characters ealy) ‘ Severity: [ ¥|choose sev.
o : | choose oe.
¥ |Chogse Chd.

Preliminary Root ‘

‘ Current Ctrl.:

Risk Priority Number:

Failure Mode:

‘— Select Failure Mode — v

Quality Cost:
Corrective Action
Plan: Defective QTY:
(50 anly)
CA Representative: |- Select CA Rep. — v Other Cost: [
Deadline: 7/18/2006  (mm/ddlyyyy)

— Total Cost:
Submit CAR
Done Intemet A
@ ® A
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5) After submitting the data, the
system will notify the User that the
data has been submitted
successfully.

6) Click “Notify CAR Receiver” to
send a notification email to the
CAR Representative who is
responsible for this CAR.

7) System will use the User’s
default email program e.g. Outlook
to send the email.

2 QIT Corrective Action Management System Web Edition - Microsoft Internet Explorer
i He Edt Vew Favorites Iooks Help &

Q= O HRG P @ 25 - UBEEYS

¢ Agdress [ ] http:/24.240. 192.49/QITCAR mfg/MainFrame. asp

v B

: Google - v || [G] search - B PascRenk Bhsesgbiocked | ¥ Check ~ % Autolink <

-] uroril g options

ame: (QAM
:(3 CAR Home
(3 Initiate CAR
RO Vodity CAR)
i-[3 CAR Feedback

(3 Review and Verification
#-(3 Report

-0 Tools [

Confirmation

Dear Jim Smith:

CAR-06-0008 has been successfully submitted. Please select your next action blow.

Review CAR Report ][ Notify CAR Receiver |

&] Done

D Internet

Modifying a CAR
1) Click “Modify CAR” on the
menu tab and then Click on the
CAR Number.

Web Edition - Microsoft Internet Explorer

OO HRAGPme e @ 35 8- JBEDYS
i Address @ http://24.240.192.49/QITCAR _mfg/MainFrame.asp

: Google - v [C] search - gB PacPerk hsgsgblocked | ¥ Check + % Autolink * °

i lnks >

v B

| utori| - [@d Options 29

Current User: Jim Smith <
Rnlal;ma: (QA Manzger) CAR Search
CAR Hame
i (@ nitiate CAR
| @ mETEs carmumber: | produc/process|  [[Search]
: Modify CAR
3@ car Feedback
|- Review and verification | Year:{2006
e
Ovz=e CAR Number Product/Process. CAR Issuer Issue Date
CAR-06-0008 Jim Smith 06/05/2006
CAR-06-0007 test 06/05/2006
CAR-06-0006 test 06/05/2006
CAR-06-0005 Jim Smith 06/05/2006
CAR-06-0004 0.300 Jim Smith 05/19/2006
CAR-06-0003 Jim Smith 05/15/2006
CAR-06-0002 Jim Smith 04/15/2006
CAR-06-0001 Jim Smith 04/14/2006
[Received CAR (Review Only)
CAR Number Product/Process. CA Rep. Issue Date
CAR-06-0008 test 06/05/2006
CAR-06-0007 Kelly's Homestead Plant A 06/05/2006
Mike . 06/05/2006
CAR-06-0005 Jim Smith 06/05/2006
CAR-06-0004 0.300 Jim Smith 05/15/2006
CAR-06-0003 Jim Smith 05/15/2006
CAR-06-0002 dre 04/15/2006
CAR-06-0001 Jim Smith 04/14/2006 -
€ 4 Internet
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2) Modify the appropriate CAR
information.

3) After modifying the CAR
information, click “Submit” to add
the changes to the database

2 QIT Corrective Action Management System Web Edition - Microsoft Internet Explorer |;H§HX‘
{ Fle Edit View Favortes Tools Help L
OO RBG| e e @ 2% 5 UBEEDYS
{ Address ‘@ http://24.240, 152, 49/QITCAR_mfg/MainFrame. asp

: Google - v || [G] search ~

QAT

V‘Gw HE
S Auiorl e options (&

§o PageRerk B sesgblocked A% Check ~ *X, Autolink ~

Current User: Jim Smith -
Role Name: (QA Manager) Preliminary Analysis and Action Plan
:(3 CAR Home
- Intiste CAR Basic CAR Info
RO Vodity CAR) -
(3 CAR Feedback CAR Number; ~ CAR-05-0008 (System Assign) Product/Process:i __ CAR Issuer: Jim Smith
(3 Review and Verification | CAR Issue Date: 06/05/2006  (mm/dd/yryy) Target Due Date: 07/05/2006  (mm/dd/yyyy)
@"E E=rmd Preliminary Root Cause and Corrective Action Plan
-0 Tools
Qualitative Analysis Quantitative Analysis
Defect Description: [test Risk Analysis:
500 characters only)
4 i Severity: v | Choose sav.
Occurrence: ~
E:'S";“““r" oot est Current Ctrl.: v | Chooss ctd
(500 ch, ers only)
Risk Priority Number: 0
Failure Mode: [ Improper Procedure/Sequence ~
Quality Cost:
Corractive Action  [test
la pefeciveqry: [ o]
e anly)
CA Representative: Other Cost:
Deadline: 07/05/2006 __(mm/dd/yyyy)
Total Cost:  0.00
Submit Change
&] Done B Interret

4) After submitting the data, the
system will notify the User that data
has been successfully submitted.

5) Click “Notify CAR Receiver” to
send a notification email to the
CAR Representative who is
responsible for this CAR.

6) System will use User’s default
email program e.g. Outlook to send
the email.

3 QIT Corrective Action Management System Web Edition - Microsoft: Internet Explorer

i Ple Edit View Favorites Tools Hep

O O HAG Pwo e @ 2% - BRI WY B
i Address @ http://24.240.192.49/QITCAR _mfg/MainFrame.asp

: Google - ~ || [C] search -

[B=E3

v Beo iunks »

§p PagePurk By sesgblocked % Check ~ ©&, Autolink ~

| utori| - [@d Options 29

Confirmation

i (@ nitiate CAR

(R C)vodify Carl

i (3@ CAR Feedback

(3 Review and Verification
@ Report

(3 Tools [

Dear Jim Smith:

CAR-06-0008 has been successfully submitted. Please select your next action blow.

Review CAR Report | [ Notify CAR Receiver |

€] Done

D Internet
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2 QIT Corrective Action Management System Web Edition - Microsoft Internet Explorer |;‘ |§‘ ‘X‘

Entering a Root Cause and Tt o e 150
Corrective Action (CAR O O Wid6 0 Ol A B S

Agdress\@ http: /24,240, 152,49 /QITCAR_mfg/Login.aspx V‘Gu ks @

- : Google - v | [C] search - g PaseRerk By sgsgblocked | A% Check ~ X Autolink v ] sl g Options -
Receiver)

1) After receiving the notification
email from the Issuer, the CAR
Representative needs to log into the
system.

Register Forget Password

This program is best viewed by 1024x768 screen resolution,

&] Done B Interret

ystem Web Edition - Microsoft Internet Explorer FEx

2) The CAR Receiver selects the

OO NBG P Fr @ 2% 5 -UBEIYS
£ Adcress | ] htto://24.240. 192,93/QITCAR _mfgMeinFrame. asp v Do ks

i Google - ~|| [C] search - gb PacPerk Bhsesgblocked | ¥ Check + % Autolink + ] Autcrll [ options

CAR that was assigned to him/her.

Note: Different “User Roles” will

Current User: test

d ianag:
have different user interfaces and ExSoutive Summary

@ e
(@ Wodify CAR
access tO the System. : (3@ CAR Feadback CAR Number  Product/Process CAR Rep. CAR Issuer Issue Date  Target Due Date Close Date ‘

- (3 Review and verification | Total Record Count: 0

(3 Report Pending CAR

B Tools CAR Number  Product/Process CAR Rep. e , Tssue Date Target Due Date Close Date
16 day(s) to due  CAR-06-0006 Mike 5. test  06/05/2006 07/05/2006
Kelly's
16 day(s) to due CAR-06-0007 Homestead test 06/05/2006 07/05/2006
Plant A
16 day(s) to due  CAR-06-0008 test Ez.m 06/05/2006 07/05/2006

Send email to Service@OITConsulting.com with questions or comments about this website.
Copyright @ 2006 QIT Censulting, Inc.

€] Done ) Internet
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2 QIT Corrective Action Man System Web Edition - Microsoft Internet Explorer:

3) CIiCk “CAR FeedbaCk" On the : Ele Edit View Favorites Tools Help
Q= O HRG Pea i@ 2-5 5 UBES

menu tab to start entering the Root

! Agdress

&] http:/localhost/QIT_CAR Web 10/MainFrame.asp VB |k

: Google - [ DevTooEar ViewDOM Disable View Outiine Validate [mages Resize Misc Show Ruler

Cause Analysis and Corrective

Action information. ; T ey

i ent .
Current Us: Smith
Role Name: (QA Manager) CAR Listing
{3 CAR Home
+-(3 Initiate CAR Click CAR Number to have root cause analysis and add corrective actions.

Click the CAR number to start the [t
. +.(3) Quick Search
root cause analysis and enter

3 Report

3 Tools CAR Number Product/Process Issuer Issue Date
- - CAR-06-0006 Jim Smith 07/06/2006
CorreCtlve aCtI on. CAR-06-0005 Jim Smith 07/05/2006
CAR-06-0004 3im Smith 07/05/2008
CAR-06-0003 Jim Smith 07/05/2006
CAR-06-0002 Jim Smith 04/15/2006
CI ick “Print Repo rt” button to CAR-06-0001 Jim Smith 04/14/2006 [_Print Report_|

print out a hardcopy of the CAR

form Send email to CARMaster@OITConsulting.com with questions or comments about this website
) Copyright © 2005 QIT Censulting, Inc.

& Local intranet

3

3 QIT Corrective Action Management System Web Edition - Microsoft: Internet Explorer

4) CI'Ck “Add NeW FeedbaCk" to i He Edt Ve Favorites Tooks Help

Q= QO HNEA G P o= @ 25 O JTEDY S
£ Adcress | ] htto://24.240. 192,93/QITCAR _mfgMeinFrame. asp v Do ks

i Google - v || [C] search - gb PPk Bhseeoblocked | ¥ Check + % Autolink + ] Autcrll [ options &

add any new Root Cause Analysis.

on Management 5

Current User: test
Role Name: (QA Engineer) Feedback Listing
+-[(3 CAR Home CAR-06-0008

(@ Initiate CAR
(3 Modify CAR
e
(3 Review and Verification
@ Report

(3 Tools

Send email to Service@OITConsulting.com with questions or comments about this website.
Copyright @ 2006 QIT Censulting, Inc.

€] Done ) Internet
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5) Follow the previous instructions
to fill in the new Root Cause
Analysis and Corrective Action
info.

Note: To see the details of the
defect description, check “No” on
the Hide Reference option.

2 QIT Corrective Action Manage System Web Edition - Microsoft Internet Explorer

{ Hle Edt Vew Favorites Tools Help
- € ¢ . 2 g - B
Q= @ FHREAG P e @ 25 9 @ EDYS
{ Address @htm:tj24.240‘192‘49leTCAR7mFgIMainFramE‘asp v\ Be ik
: Google - v Search - B PascRenk Bhsggnblocked | ¥ Check ~ % Autolink v 7 autoril [ options 8 P
Current User: test .
Role Name: (QA Enginesr) Root Cause Analysis and Corrective Action
;B3 CAR Home CAR-06-0008
(3 Initiate CAR
B modify CAR Hide Reference: @ Yes Ono
®
| P TRSIRREHIRM |} . oot Cause Analysis and Corrective Action
908 Report Who is responsible for the problem?
(3 Tools
When did the problem occur?
Where did the problem occur?
How did the problem occur?
Why did the problem occur? (500 characters only)
Corrective Action: (500 characters oniy)
Corrective Action Date: (mm/ddfyyyy)
If the
Preventive Action
| &
&] Done B Interret |

6) After all information has been
added; Click “Submit” to add the
information to database.

ent System Web Edition - Microsoft Internet Explorer

: Ele Edit Vew Favortes Tools Help I

OO HEG e e @ 25 8- EEIYS
Address | (] http://24.2490,192,99/QITCAR mfgiMainFrame. asp v Beo iunks »
: Google - v Search ~  §P PucRerk B sesoblocked | M Check v YR Autolink + [ ]suioril [ Options 4 B
Current User: test -
e i R EeT) Root Cause Analysis and Corrective Action
; (3 CAR Home CAR-06-0008
+-(3® Initiate CAR
i-B wodify Car Hide Reference: @ Yes ONo
®
i@ Review and Verification Root Cause Analysis and Corrective Action
(3 Report Who is respensible for the problem?
3 Tools
When did the problem occur?
Where did the problem occur?
How did the problem occur?
Why did the problem occur?
Corrective Action: i)
Corrective Action Date: (mmi38/vyyy)
I the condition is not imm. ble, what control sctions were taken to initiste change?
Preventive Action:
| =
€] Done D Intemet o |
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. 3 QIT Corrective Action Management System Web Edition - Microsoft Internet Explorer [ [=1(E59]
7) After submitting the data, User T ——— ,
I h 13 H ”» Que- Q MREA® Lo hr @ -5 B - BT B
Can Se eCt t e N Otlfy Issue r : Agddress \@ hitp:/[24.240, 152,49 /QITCAR _mfg/MainFrame.asp v‘ Go |ilinks ¥
option to ema“ the information to : Google - v || [G] search - B PaseRenk Bysggnblocked | ¥ Check - % Autolink v ] AutoFll [ Options 8 & -
the CAR Issuer.
ot =
i e e Confirmation
:(3 CAR Home
(3 Initiate CAR
‘® Modify CAR Dear test:
NEa) The Root Cause and Corrective action of CAl has been bmitted. Please select your next action below.
{3 Review and Verification
Eg i:.:’\qsﬂ [ Go Back J[_Review CAR Report || Notify Issuer |
&] Done B Interret
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Installation and System
Configuration

Note:

The following section is for users who are going to host the
program on their own server.

The users who host the program on QIT’s server, can ignore

following section.

We strongly suggest user hosting the program on QIT’s secured
server to have better service and technical support. Contact QIT at
service@aqitconsulting.com to find out the security measurements of

QIT’s web hosting service.

System requirement:

1.

Microsoft Internet Information
Service (I1S) 5.0 or above.
Web Service

Microsoft SQL 2000 Server
Microsoft Framework 1.1 or
above

Other Places

™ Administrative Tools ‘LJ |EH'>_(]
Fle Edit View Favorites Tools Help "','"
-6 ® =
@ Back </ |? > Search W= Folders v
Address |-‘g Administrative Tocls v| 5
Component Services Computer Management
File and Folder Tasks Shortout Shortcut
ZKB [l 2 XE
Iim Rename this file fd
LQ Move this file | Data Sources (ODEC)
g Shortcut
rD Copy this file KB e
) Publish this file to the Web
D Eaiiod this e E:?ttfewar qT:.rr{l\ittInmrmannn Services
¥ Delete this file 2¥B
Local Security Policy ’ Microsoft .NET Framework 1.1
Shortcut = * Configuration
2KB u_rt Shortout
Control Panel
u’ = Microsaft .NET Framework 1.1 Performance
(£} My Documents Wizards Shortout
[ Shared Documents itk 2Hy
fj My Comaies Server Extensions Administrator Services
ﬁg My Netwark Places Shortout Shortout
KB 2KB
Manages II5, the web server for Internet and intranet web sites. 1.62KB j My Computer
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Installation
Install the backend database:

1. In SQL Server Enterprise
Manager, attached the
backend database provided
by QIT to the server.

2. Add a db admin to the user
account

Install the front-end :

1. Double click the installation
file provided by QIT.

2. Follow the on-screen
instruction to finish the
installation process.

3. By default, the program will
be installed under web
directory on the web server.

i@ QIT_CAR_Web10

Welcome to the QIT_CAR_Web10 Setup Wizard

The ingtaller will guide you through the steps required to install IT_CAR_w'eb10 on pour computer.

WARMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in zevere civil
or criminal penalties, and will be prozecuted to the maximum extent pozzible under the law,

System configuration:
1. Under the program directory,
open a file named “Web.config”

Page 11 of 13
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"% Internet Information Services |Z||E|E|

Ele Action View Help

co AE XEFRR @

+-(_] QITCAR_5QA A | | Name | Path -
+-[20 QITCAR_T1 (2 mages

+-{C0 QITCAR_T2 B

+-00 QITCAR_T3 3 v af

+-[C0 QITCAR_T4
+-{Z2] QITCAR_TS
& QITCAR_Té1
+-{_] QITCAR_T&2
+ @ QITCAR_T63
+-[0 QITCAR_Te4

E BaseStyle.css

E Copyright.ascx

E Default. aspx

E Global asax

E IEPAuditShow.aspx

+ 8 QITCAR_Web20 9] Login.aspx
+-[_] QITDownload E LogOut. aspx
+-{Z3 QITsafety E LOSAAuditShow.aspx
+-[20 QImweb . E MainFrame.asp
+ % QIT_CARZ0 E MainNavigator.aspx
= % QIT_CAR_Web10 8] MainTitle.htm
+-[_1] Baselnfo E MainTitleOld. htm
+-(_] bin E PreliminaryActionPlan.asox
+ [:l CAR E SystemMessage.aspx
+ () Images feb.config
-5 @ WebFarm 1.aspx =
400 _vti_cnf a4
+-{_] Safety Sl b4

2. Use Notepad to open this file

! Web.config - Notepad |'._||'E|rz|
Bile Edit Format Yiew Help
<?xml version="1.0" encoding="utf-8" 7> ~

<configuration=

<appsettings>
<add key="ServerName" wvalue="QIT-COMPUTER-IQIT_S5QL"/>
<add key="DatabaseName” wvalue="gitcarmfg0"/>
<add key="UserName” value="sa"/> =
<add key="Password” wvalue="12345"/>

</appsettings>

<system.web>

<!-- DYNAMIC DEBUG COMPILATION
Set compilation debug="true” to enable ASPX debugging.
otherwise, setting this value to
false will improve runtime performance of this application.
set compilation debug="true" to insert debugging symbols (.pdb
information)
into the compiled page. Because this creates a Targer file that
executes
more slowly, you should set this value to true only when
debugging and to
false at all other times. For more information, refer to the
documentation about
debugging AsSP.NET files.
——>
<compilation

w
—

4. Change the settings
5. Save the changes

<add key="ServerName" value="Your Sever IP or Server Name"/>
<add key="DatabaseName" value="Attached db Name"/>

<add key="UserName" value="User/db Admin Name"/>

<add key="Password" value="Password"/>

Troubleshooting:

1. If the menu/Treeview doesn’t work, please install a package
from
http://www.gitconsulting.net/Download/iewebcontrols.msi

2. Please reinstall the Framework if error message related to
Framework came up. Framework installation package can be
downloaded from Microsoft’s web site at

Page 12 of 13
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http://www.microsoft.com/downloads/details.aspx?familyid=
262D25E3-F589-4842-8157-
034D1E7CF3A3&displaylang=en
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